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The book examines the evolution and current state of corporate social responsibility (CSR), using a five-
stage maturity model: defensive, charitable, promotional, strategic and transformative CSR. The first four
stages are dubbed CSR 1.0 and characterise most current CSR practice, while the fifth stage is named CSR
2.0 (also transformative or systemic CSR) and describes emergent and future CSR practices. Reasons are
given why CSR 1.0 approaches have failed to have any significant impact on the most serious global social,
environmental and ethical challenges. The emergent CSR 2.0 will then be explored in detail by elaborating
on five principles underlying the new approach, including: creativity, scalability, responsiveness, glocality
and circularity. A four-part DNA Model is also introduced, covering value creation, good governance,
societal contribution and ecological integrity, which provides the basis for defining and measuring CSR 2.0.
Finally, a 70-question CSR 2.0 self-assessment diagnostic tool developed by the author is presented, with
sample data to show how the tool can be used for future research and practitioner application.
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From reader reviews:

Raymond Custer:

The book CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business)
make one feel enjoy for your spare time. You can utilize to make your capable a lot more increase. Book can
to get your best friend when you getting strain or having big problem using your subject. If you can make
reading through a book CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs
in Business) to become your habit, you can get far more advantages, like add your current capable, increase
your knowledge about many or all subjects. You are able to know everything if you like open and read a
publication CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business).
Kinds of book are a lot of. It means that, science e-book or encyclopedia or other folks. So , how do you
think about this publication?

Richard Hund:

Now a day people who Living in the era exactly where everything reachable by match the internet and the
resources included can be true or not call for people to be aware of each details they get. How many people
to be smart in getting any information nowadays? Of course the answer then is reading a book. Reading a
book can help persons out of this uncertainty Information especially this CSR 2.0: Transforming Corporate
Sustainability and Responsibility (SpringerBriefs in Business) book because book offers you rich facts and
knowledge. Of course the details in this book hundred per-cent guarantees there is no doubt in it you
probably know this.

David Perrin:

The reason why? Because this CSR 2.0: Transforming Corporate Sustainability and Responsibility
(SpringerBriefs in Business) is an unordinary book that the inside of the reserve waiting for you to snap this
but latter it will zap you with the secret the item inside. Reading this book beside it was fantastic author who
all write the book in such remarkable way makes the content within easier to understand, entertaining
approach but still convey the meaning entirely. So , it is good for you for not hesitating having this any
longer or you going to regret it. This excellent book will give you a lot of benefits than the other book have
got such as help improving your skill and your critical thinking technique. So , still want to hold off having
that book? If I were you I will go to the book store hurriedly.

Mary Perez:

In this particular era which is the greater man or woman or who has ability in doing something more are
more valuable than other. Do you want to become one among it? It is just simple way to have that. What you
need to do is just spending your time not much but quite enough to have a look at some books. Among the
books in the top listing in your reading list is definitely CSR 2.0: Transforming Corporate Sustainability and
Responsibility (SpringerBriefs in Business). This book that is certainly qualified as The Hungry Slopes can



get you closer in becoming precious person. By looking right up and review this book you can get many
advantages.
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