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Dancing at the Fountain: In Conversation with World-leading Hoteliers is a unique book of conversations
and interviews by Conor Kenny, a leading hotel and hospitality learning and development expert. The
hoteliers interviewed in the book include: Kiaran MacDonald, The Savoy Hotel, London; Philippe Leboeuf,
Mandarin Oriental, Paris; Nathalie Seiler-Hayez, The Connaught Hotel, London; Michael Davern, The K
Club, Ireland; Bernard Murphy, Gleneagles, Scotland; Greg Liddell, The Mandarin Oriental, Barcelona; Luc
Delafosse, Hôtel de Crillon, Paris. Between them, these seven hoteliers have run some of the world’s most
iconic and well-known hotels: ?man Resorts; Carlyle Hotel, New York; Claridge’s, London; Connaught
Hotel, London; Fairmont Scottsdale Princess, Arizona; Fairmont Waterfront, Vancouver; Fancourt, South
Africa; Gleneagles Hotel, Scotland; Hotel Burj Al Arab, Dubai; Hôtel de Crillon, Paris; Hôtel du Louvre,
Paris; Hôtel Lutetia, Paris; Landmark Mandarin Oriental, Hong Kong; Mandarin Oriental, Barcelona;
Mandarin Oriental, Paris; Sandy Lane, Barbados; The K Club, Kildare; The Ritz Hotel, London; The Savoy
Hotel, London; and Waldorf Astoria, Beverly Hills. Their stories are unique, sometimes emotional, always
deeply personal and absolutely absorbing: greeting the great and the good, from presidents and heads of state
to pop celebrities; quelling rioters by serving them breakfast; hosting the Ryder Cup golf tournament; dealing
with bomb threats and possible evacuation of an entire hotel the morning Nelson Mandela is due to arrive;
managing egos; opening new hotels and reviving the old, while still keeping the spirit that made them great.
While all of the interviewees share the distinction of managing the best hotels in the world, their career paths
are as individual as their stories. Unsurprisingly, hard work features in the hoteliers’ meteoric career rises –
as does a focus on service, attention to detail and a love of people, guests and staff alike. Their insight on the
future of luxury hotels also makes compelling reading from a rarely-heard source. The book will make
fascinating reading for anyone interested in a glimpse behind-the-scenes of the very best hotels in the world.
It will be especially valuable for today’s hotel managers as well as upcoming hoteliers who want to
understand how the best hotels are run and what took these seven people to the very top of their industry.
The book provides a unique perspective on the world of luxury and caring for the rich and the famous
through the eyes of those who run some of the world’s iconic hotels.
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From reader reviews:

John Sledge:

In this 21st one hundred year, people become competitive in most way. By being competitive at this point,
people have do something to make these people survives, being in the middle of the actual crowded place
and notice by surrounding. One thing that often many people have underestimated the item for a while is
reading. Yeah, by reading a publication your ability to survive enhance then having chance to stay than other
is high. To suit your needs who want to start reading the book, we give you this Dancing at the Fountain: In
Conversation with World-leading Hoteliers book as beginning and daily reading e-book. Why, because this
book is greater than just a book.

Thomas Major:

The actual book Dancing at the Fountain: In Conversation with World-leading Hoteliers has a lot of
knowledge on it. So when you read this book you can get a lot of advantage. The book was compiled by the
very famous author. This articles author makes some research just before write this book. This book very
easy to read you can get the point easily after reading this article book.

Anne Braden:

Beside this particular Dancing at the Fountain: In Conversation with World-leading Hoteliers in your phone,
it could give you a way to get closer to the new knowledge or details. The information and the knowledge
you might got here is fresh from your oven so don't become worry if you feel like an older people live in
narrow village. It is good thing to have Dancing at the Fountain: In Conversation with World-leading
Hoteliers because this book offers to you personally readable information. Do you oftentimes have book but
you would not get what it's interesting features of. Oh come on, that will not happen if you have this within
your hand. The Enjoyable set up here cannot be questionable, including treasuring beautiful island.
Techniques you still want to miss that? Find this book along with read it from now!

Marianne Stromain:

In this particular era which is the greater particular person or who has ability in doing something more are
more treasured than other. Do you want to become one of it? It is just simple solution to have that. What you
should do is just spending your time not much but quite enough to get a look at some books. One of the
books in the top listing in your reading list is actually Dancing at the Fountain: In Conversation with World-
leading Hoteliers. This book which is qualified as The Hungry Hillsides can get you closer in growing to be
precious person. By looking upward and review this publication you can get many advantages.
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