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From the book’s Foreword by Trevor Mole, Managing Director, Property Tectonics; President of the
European Association of Building Surveyors and Construction Experts:

‘Shu-Ling and Martin have built on their research work and that of others to produce an understandable and
readable insight into innovation in small professional service firms. They have successfully unravelled the
complex behavioural and organisational forces taking place and created a framework to help practitioners
understand the issues and to fashion the right environment in which to foster innovation and deliver
economic value.’

Small professional practices in the built environment are crucial to the success and long-term viability of the
design, construction and property industries. This research-based book addresses the urgent need to better
understand the nature and process of innovation in these important firms.

The authors offer an analysis of both why and how innovation is a key competitive factor for small
professional practices in the built environment. As these practices are located in different business
environments and behave in different ways to other types of industry firms, the context-specific methodology
to design, implement and assess innovation in small professional practices presented in this book will appeal
to researchers and practitioners in surveying and design.

Innovation in Small Professional Practices in the Built Environment makes a significant contribution to an
underdeveloped area of innovation by offering new theoretical and practical insights and models grounded in
results from a 22-month case study of a small professional practice.
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From reader reviews:

Lawrence Howe:

The book Innovation in Small Professional Practices in the Built Environment (Innovation in the Built
Environment) can give more knowledge and also the precise product information about everything you want.
Exactly why must we leave the good thing like a book Innovation in Small Professional Practices in the Built
Environment (Innovation in the Built Environment)? A few of you have a different opinion about book. But
one aim that will book can give many info for us. It is absolutely proper. Right now, try to closer with your
book. Knowledge or information that you take for that, you can give for each other; you are able to share all
of these. Book Innovation in Small Professional Practices in the Built Environment (Innovation in the Built
Environment) has simple shape however, you know: it has great and big function for you. You can appear
the enormous world by open and read a guide. So it is very wonderful.

John Charlie:

Often the book Innovation in Small Professional Practices in the Built Environment (Innovation in the Built
Environment) will bring you to definitely the new experience of reading any book. The author style to clarify
the idea is very unique. In the event you try to find new book you just read, this book very suitable to you.
The book Innovation in Small Professional Practices in the Built Environment (Innovation in the Built
Environment) is much recommended to you to study. You can also get the e-book in the official web site, so
you can quickly to read the book.

Maurice Neely:

Your reading sixth sense will not betray you, why because this Innovation in Small Professional Practices in
the Built Environment (Innovation in the Built Environment) publication written by well-known writer who
knows well how to make book that may be understand by anyone who also read the book. Written with good
manner for you, still dripping wet every ideas and composing skill only for eliminate your hunger then you
still uncertainty Innovation in Small Professional Practices in the Built Environment (Innovation in the Built
Environment) as good book but not only by the cover but also by the content. This is one e-book that can
break don't determine book by its protect, so do you still needing another sixth sense to pick this!? Oh come
on your studying sixth sense already told you so why you have to listening to a different sixth sense.

Joseph Cole:

Is it you who having spare time in that case spend it whole day by watching television programs or just
resting on the bed? Do you need something totally new? This Innovation in Small Professional Practices in
the Built Environment (Innovation in the Built Environment) can be the answer, oh how comes? The new
book you know. You are and so out of date, spending your extra time by reading in this new era is common
not a geek activity. So what these ebooks have than the others?
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