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Every complex product needs to be explained to its users, and technical writers, also known as technical
communicators, are the ones who do that job. A growing field, technical writing requires multiple skills,
including an understanding of technology, writing ability, and great people skills.

Whether you're thinking of becoming a technical writer, just starting out, or you've been working for a while
and feel the need to take your skills to the next level, The Insider's Guide to Technical Writing can help you
be a successful technical writer and build a satisfying career.

Inside the Book

Is This Job for Me? What does it take to be a technical writer?●

Building the Foundation: What skills and tools do you need to get started?●

The Best Laid Plans: How do you create a schedule that won't make you go crazy? How do you manage●

different development processes, including Agile methodologies?
On the Job: What does it take to walk into a job and be productive right away?●

The Tech Writer's Toolkit: How do you create style guides, indexes, templates and layouts? How do you●

manage localization and translation and all the other non-writing parts of the job?
I Love My Job: How do you handle the ups and downs of being a technical writer?●

Appendixes: References to websites, books, and other resources to keep you learning.●

The Insider's Guide to Technical Writing builds on Van Laan's previous book, The Complete Idiot's Guide to
Technical Writing, but is significantly rewritten, extended, and brought up to date.

About the Author

Krista Van Laan has worked in, managed, and built from the ground up multi-level Technical Publications
and User Experience departments in telecommunications, consumer software and hardware, enterprise
software and services, and Internet companies, both in the United States and internationally. She is co-author
of The Complete Idiot's Guide to Technical Writing. Krista is currently the Director of User Experience at a
Silicon Valley enterprise.
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From reader reviews:

Roseann Flowers:

Book is to be different for every single grade. Book for children right up until adult are different content. As
we know that book is very important usually. The book The Insider's Guide to Technical Writing had been
making you to know about other knowledge and of course you can take more information. It is extremely
advantages for you. The book The Insider's Guide to Technical Writing is not only giving you much more
new information but also to become your friend when you really feel bored. You can spend your spend time
to read your e-book. Try to make relationship together with the book The Insider's Guide to Technical
Writing. You never sense lose out for everything when you read some books.

Cedric Baker:

The book with title The Insider's Guide to Technical Writing contains a lot of information that you can study
it. You can get a lot of advantage after read this book. This specific book exist new knowledge the
information that exist in this reserve represented the condition of the world at this point. That is important to
yo7u to understand how the improvement of the world. This specific book will bring you within new era of
the internationalization. You can read the e-book on your own smart phone, so you can read that anywhere
you want.

Clara Demoss:

Do you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Try to
pick one book that you never know the inside because don't assess book by its include may doesn't work this
is difficult job because you are scared that the inside maybe not as fantastic as in the outside appearance
likes. Maybe you answer can be The Insider's Guide to Technical Writing why because the amazing cover
that make you consider about the content will not disappoint you actually. The inside or content is definitely
fantastic as the outside or even cover. Your reading sixth sense will directly guide you to pick up this book.

Maureen Smiley:

Beside this The Insider's Guide to Technical Writing in your phone, it could give you a way to get closer to
the new knowledge or info. The information and the knowledge you may got here is fresh through the oven
so don't possibly be worry if you feel like an older people live in narrow community. It is good thing to have
The Insider's Guide to Technical Writing because this book offers to you personally readable information.
Do you occasionally have book but you rarely get what it's exactly about. Oh come on, that will not end up
to happen if you have this in your hand. The Enjoyable arrangement here cannot be questionable, such as
treasuring beautiful island. Techniques you still want to miss the item? Find this book in addition to read it
from right now!
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